
Table	
  1	
  

	
   Parameter	
   ICANN	
  requirement	
   “.STRING”	
  SLA	
  

Availability	
   864	
  min	
  of	
  downtime	
  (98%)	
   432	
  min	
  of	
  downtime	
  (99%)	
  

Query	
  RTT	
   <=2000	
  ms,	
   for	
   at	
   least	
   95%	
   of	
  

the	
  queries	
  

<=1000ms,	
   for	
   at	
   least	
   95%	
  

of	
  the	
  queries	
  

Whois	
  

(RDDS)	
  

Update	
  time	
   <=60	
   min,	
   for	
   at	
   least	
   95%	
   of	
  

the	
  queries	
  

<=15	
  min,	
  for	
  at	
  least	
  95%	
  of	
  

the	
  queries	
  

	
  


