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RESPONSE TO QUESTION 20(f) 

Endorsements from institutions not mentioned in the response to 20(b) 

should be accompanied by a clear description of each such institution's 

relationship to the community.  Endorsements presented as supporting 

documentation for this question should be submitted in the original 

language. 

 

 

I. Endorsements from BBBs 
 
BBB Serving Northern Colorado and East Central Wyoming 

Pam King, President and CEO 
BBB Serving Utah 

Jane Driggs, President and CEO 
BBB Serving Metro Atlanta, Athens & NE Georgia 
 Robin Holland, Chair of the Board 
BBB Serving Central and Northern Alberta 

Christine Lawrence, President and CEO   
BBB Serving Central Indiana 

William J. Thomas, President and CEO  
BBB Serving Central Louisiana and the Ark-La-Tex 

Andrew Fisher, President and CEO  
BBB Serving Central New England 

Nancy B. Cahalen, President and CEO 
BBB Serving Middle Tennessee 

Kathleen Calligan, President and CEO  
BBB Serving Amarillo 

Janna Kiehl, CEO 
BBB Serving Northwest Florida 

Norman Wright, President and CEO 
BBB Serving Midwestern and Central Ontario 

Ric Borski, President and CEO 
BBB Serving the Upstate (South Carolina) 

Vee Daniel, President and CEO  
BBB Serving Greater Cleveland 

David H. Weiss, President 
BBB Serving New Jersey 

Melissa Companick, President and CEO 
BBB Serving Northern Nevada 



Tim Johnston, President and CEO  
BBB Serving Los Angeles, Orange, Riverside, and Bernardino Counties (BBB of the 
Southland) 

Vincent L. Gottuso, President and CEO 
BBB Serving Eastern WA, North Idaho & Montana 

Eleanor S. Katzele, President and CEO 
BBB Serving Eastern Massachusetts, Maine, Rhode Island, and Vermont 

Kevin J. Sanders, President and CEO 
BBB Serving San Diego and Imperial Counties 

Sheryl Bilbrey, President and CEO 
BBB Serving Arkansas 

Janet J. Robb, President and CEO 
BBB Serving Eastern North Carolina 

Toby Barfield, President and CEO 
BBB Serving Central North Carolina 

Kevin Hinterberger, President and CEO 
BBB Serving Upstate New York 

David P. Polino, President 
BBB Serving Alaska, Oregon and Western Washington 
    Robert W.G. Andrew, President and CEO 
BBB Serving Akron, Ohio 

Christy Page, President and CEO 
BBB Serving the Brazos Valley (Texas) 
 Bill McGuire, President and CEO 
BBB Serving Central Florida 

Judy Pepper, President and CEO 
BBB Serving Columbus, Georgia 

Leonard Crain, President and CEO 
BBB Serving North Central Texas 

Monica Horton, President and CEO 
 

II. Endorsements from BBB Wise Giving Alliance and Accredited 
Charities 
 

BBB Wise Giving Alliance 
Bennett Weiner, Chief Operating Officer 
 

Accredited Charities 

 Feeding America 

 Make-a-Wish Foundation of America 

 American Heart Association/American Stroke Association 

 United Way Worldwide 

 Child Fund International 

 Brothers Brother Foundation 

 Direct Relief International 



 
III. Endorsements from Accredited Businesses 

 
Omni Restaurant Search, Inc. and Omni Career Search  

Michael F. White, President and CEO  
(BBB Serving Eastern Massachusetts, Maine, Rhode Island and Vermont) 

Sermon Service & Electric  
Ted F. Sermon, President and Vice Chair of Idaho State HVAC Board and Vice 
Chair Snake River Region BBB 
(BBB Serving the Snake River Region) 

Gentle Giant Moving Company 
Larry O’Toole, Founder and CEO  
(BBB Serving Eastern Massachusetts, Maine, Rhode Island and Vermont) 

Phoenix Telecommunications, Inc.  
Kenneth Hanby, President  
(BBB of Southeast Florida & the Caribbean)  

Rogers Insulation Specialists Co., Inc.  
Richard Taglienti, Partner  
(BBB Serving Eastern Massachusetts, Maine, Rhode Island and Vermont) 

The Nelson Companies, Ltd.  
Douglas G. Waybright, President  
(BBB Serving Eastern Massachusetts, Maine, Rhode Island and Vermont) 

Regions Bank 
Louis E. Michetti, Senior Vice President and Chair of the Board of Directors of 
BBB serving North Alabama  
(BBB of North Alabama)  

Chown Hardware 
Fred Chown, Owner  
(BBB of Alaska, Oregon & Western Washington)  

Johnson  
Colin Kuefler, Regional Manager, Home-Auto Consulting 
(BBB of Great White North)  

New England Ambulance Service 
John Vernancio, President and CEO  
(BBB Serving Eastern Massachusetts, Maine, Rhode Island and Vermont) 

Total Temperature Control, Inc.  
John J. Ambrosino, President  
(BBB Serving Eastern Massachusetts, Maine, Rhode Island and Vermont) 

Pinnacle Residential Properties 
Vincent J. Soto, Owner 
(BBB Serving Eastern Massachusetts, Maine, Rhode Island and Vermont) 

Security Business Bank of San Diego 
Gail Jensen-Bigknife, EVP/ Chief Credit Officer  
(BBB of San Diego) 

Robert J. Dennehy CPA 
Robert J. Dennehy, Owner  
BBB Serving Eastern Massachusetts, Maine, Rhode Island and Vermont 



Shreveport Communication Service, Inc. 
Eddie Faith, President 
BBB of Central Louisiana & the Ark-La-Tex 

Stronghold Remodeling Inc. 
Joan Stephens, President  
BBB Snake River Region, Boise 

Unleashed Innovations, Inc. 
Wayne Richie, CEO 
Chairman of the Arkansas BBB board 

AAMCO Total Car Care 
Marlene Herman, President 
BBB Serving Greater Cleveland 

Guaranty Bank and Trust Company 
Richard O. Pearson, Regional President 
BBB Serving Northern Colorado and East Central Wyoming 

Bonnie Dean Associates 
Bonnie Dean, President 
Serves on board of BBB Serving Northern Colorado and East Central Wyoming 
Serves on CBBB Board 

Align 
Mona Lee Pearl, Executive Vice President 
Serves on board of BBB Serving Northern Colorado and East Central Wyoming 

Dohn Construction Inc. 
Constance M. Dohn, CFO 
BBB Serving Northern Colorado and East Central Wyoming 

Thomas & Tyler, LLC 
M. Tyler Notestine, Managing Partner 
Chair of Board of Serving Northern Colorado and East Central Wyoming 

The Wilson Law Firm, PC 
Zachary G. Wilson 
BBB Serving Northern Colorado and East Central Wyoming 

Happy State Bank 
Steve Bowen 
BBB of Amarillo, Inc. 

Questar Gas Company 
Sherri M. Smith, Credit/Collections Manager 
BBB Serving Utah 

Sedo.com, Inc. 
Jeremiah Johnston, General Counsel 
BBB Serving Eastern Massachusetts, Maine Rhode Island and Vermont 

George’s Paint & Body, L.L.C. 
 Silas Garrett, President 
 BBB Serving the Brazos Valley 
Dolese Bros. Co. 
 Kermit A. Frank, Jr., General Sales Manager 
 Chair of the Board of Directors of the BBB Serving Central Oklahoma 
Atlantic Coast Moving & Storage 



 Jack Kelly, President 
 Chair of the Board of Directors of the BBB Serving New Jersey  

 

IV. Endorsements from National Partners 

Proctor &Gamble 

Verizon 

The National Partners sit on the Council of Better Business Bureau Board of Directors 

and support the BBB mission and programs. 

V. Endorsement from CBBB Consultant 

Charles Underhill Consulting 

Consultant and former BBB President and CEO 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Section I 

Endorsements from BBBs 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 



    

 

March 29, 2012 
 
 
 
 
 
Dear ICANN: 
 
The Better Business Bureau of Central and Northern Alberta letter is pleased to endorse the 
community application of the Council of Better Business Bureaus (CBBB) for a .bbb top level 
domain.  
 
As one of the most northern Better Business Bureaus, serving not only Central and Northern 
Alberta, but Northern British Columbia, the Northwest Territories, Nunavut and parts of 
Saskatchewan, we are certain that .bbb will be of great value in promoting trust among users of 
the Internet, especially given the current difficulty consumers face when trying to distinguish 
trustworthy businesses from the large number of fraudulent businesses online.  In the 
.bbbnamespace only BBB accredited businesses and charities, who meet BBB’s rigorous 
standards, and affiliated BBB entities will be able to have a website or e-mail within the TLD, 
thus providing consumers and businesses with an additional layer of trust and authentication 
online. 
 
Yours truly, 

 

 

Christine Lawrence                                                         
President and CEO   

 

Telephone: (780) 488-6632 Toll Free: 800-232-7298  Fax: (780) 482-1150 

Website: www.bbb.org  Email: chris@edmontonbbb.org 

Better Business Bureau of Central & Northern Alberta 

 

 

Better Business Bureau 

of Central & Northern Alberta 

16102 – 100 Avenue 

http://www.bbb.org/
mailto:chris@edmontonbbb.org


 

 



 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 



 

 



 

 



 

 



 

 



 



 

 



 

 



 

 

 

 



 

 

 

 

 

 

 



 

 



 

 



 

 

 

 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

Section II 

Endorsements from BBB Wise Giving Alliance and Accredited Charities 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 



 

             

    

 



 

 

 



United Way Worldwide 

 
701 North Fairfax Street 
Alexandria, Virginia 22314-2045 
tel 703.836.7112 Ext.565 
fax 703.683.7825 
ken.euwema@unitedway.org 

Kenneth C. Euwema  
Vice President – Membership Accountability 
Membership Services 

April 11, 2012 

 

 

Dear ICANN : 

 

This letter is to provide endorsement by United Way Worldwide  of the community 

application of the Council of Better Business Bureaus (CBBB) for a .bbb top level 

domain.  

 

We believe that .bbb will be of value given the large numbers of questionable charities 

online, particularly after natural and other disasters.  In the .bbb namespace only BBB 

accredited charities, who meet BBB Wise Giving Alliance’s 20 standards of charity 

accountability, accredited businesses, and affiliated CBBB entities, will be able to have 

a website or e-mail within the TLD, thus providing consumers an additional layer of 

trust and authentication online. 

You may contact me at the address on this letterhead. 

 

Thank you, 
 

 

Kenneth C. Euwema 

Vice President – Membership Accountability 

United Way Worldwide 



 

 



 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Section III 

Endorsements from Accredited Businesses 

 



 

 



 

 



 

 

 

 

 

 



 

 



 

 

 



 

 



 

 



 

 



 

 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

 



 

 



 

 

 

 

 

 

 



 

March 28, 2012 

 

Shreveport Communication Service, Inc.  

933 Stoner Ave 

Shreveport, LA 71101 

  

Dear ICANN : 

 

This letter is to provide endorsement by Shreveport Communication Service, Inc. of the 

community application of the Council of Better Business Bureaus (CBBB) for a .bbb top level 

domain.   We believe that .bbb will be of value given the large numbers of fraudulent 

businesses online.  In the .bbb namespace, only BBB accredited businesses, who meet BBB’s 

rigorous Code of Business Practices, and affiliated CBBB entities will be able to have a website 

or e-mail within the TLD, thus providing consumers an additional layer of trust and 

authentication online. 

I am the Chair of the Board of Directors of the BBB serving Central Louisiana and the Ark-La-Tex 

areas.  Shreveport Communication Service, Inc. is an accredited business of the BBB of the Ark-

La-Tex area.   

 

You may contact me at the address above. 

 

Thank you, 

Eddie Faith 
 
President 
Shreveport Communication Service, Inc. 
ArkLaTex Two Way - Monroe Communication 
Faith Communication - Greenwood Tower 

Shreveport, Texarkana, Marshall and Monroe 
Motorola Premier Service Partner 
ETA International Certified Service Center 
318-425-5977 
318-227-8955 (fax) 
efaith@shrevecomm.net  

 

933 Stoner Ave. Shreveport, LA 71101 318.425.5977 Fax: 318.227.8955 

mailto:efaith@shrevecomm.net


 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 



 

 



 

 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

Section IV 

Endorsements from National Partners 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

Section V 

Endorsement from CBBB Consultant 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 


