
Initial	
  Implementation Ongoing	
  Operations
CTO 25% 10%
Operations	
  Manager 25% 5%
Senior	
  Technical	
  Developers 50% 25%
Technical	
  Developers 50% 25%
System	
  Administrators 25% 13%
Network	
  Operations	
  Engineers 13% 0%
Support	
  Manager 25% 0%
Support	
  Agents 25% 0%
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