Figure 24-a. The Afilias registry infrastructure.

Primary Data Center INTERNET Secondary Data Center
Includes redundant power, environmental and failover controls Includes redundant power, environmental and failover controls

Redundant Firewalls Redundant Firewalls

Redundant Traffic Shapers Redundant Traffic Shapers

Afilias DNS Nodes
around the world Redundant Load Balancers

(Via Redundant Carriers)

Redundant Load Balancers

-
P Sg ~ 0Ops Management
Ops Management ‘s Servers
Servers * iy oy = —
DNS Distributor DNS Distributor f
Servers Servers I . I_ I IlJl I I I_ l
Application Server Cluster Application Server Cluster
NOC hsn:rr:;gr:mem (EPP, Web, WHOIS, WAT, Report) NoC "s":r"vzgr:"‘e"' (EPP, Web, WHOIS, WAT, Report)
Secure VPN Link
Firewall Protected Database Layer - mm ow ommow ommow ommow mm Firewall Protected Database Layer
Database Replication
Report Replication
Tivoli Backup Offsite Backup Copy Tivoli Backup
Servers Servers -
- "
-
- .=t =

Database Cluster

Redundant SAN Infastructure

Escrow Provider

Redundant High Redundant High
Performance Storage Performance Storage
Systems Systems



Figure 24-b. SRS/EPP performance metrics.

Specification 10 Example (2010 actuals for .INFO)

EPP Service Availability < 864 min of downtime (~ 98%)  Consistently meet or exceed ~ 22min average downtime/month
99.95 % availability

EPP Session- < 4000 ms, for at least 90% of Consistently meet or exceed < 4000 ms, for 100% of the commands
command RTT the commands

EPP query-command < 2000 ms, for at least 90% of Consistently meet or exceed < 2000 ms, for 100% of the commands
RTT the commands

EPP transform- <4000 ms, for at least 90% of Consistently meet or exceed <4000 ms, for 100% of the commands
command RTT the commands

Emergency thresholds  24-hour downtime per week Consistently meet or exceed No equivalent of an emergency shutdown



