Legend:

NUMBE_R _O_F I_DAYS

Category 1 Complaints
Low Level Spam, WHOIS Inaccuracy

Initial Registry Response to Complainant --
Registry Notification to Registrar --
Initial Response from Registrar -----

Update from Registrar (taken/intended action) ---------

Final Resolution provided to Complainant _

Category 2 Complaints

Network Intrusion, Inactive Botnets

Initial Registry Response to Complainant --

Registry Notification to Registrar --

Initial Response from Registrar ----

Update from Registrar (taken/intended action) -----

Final Resolution provided to Complainant _

Category 3 Complaints

Botnets, Phishing, Child Pornography, Pharming
Initial Registry Response to Complainant -
Registry Notification to Registrar NA
Initial Response from Registrar NA

Update from Registrar (taken/intended action) NA

Final Resolution provided to Complainant ---



