
Area Name Background

Management Staff

Management provide 
guidance and support 
for the deployment and 
operation of the 
registry.

Norm	  Ritchie Norm	  Ritchie,	  Registry	  Business	  Consultant	  at	  ISC,	  served	  as	  the	  Chief	  Informa;on	  Officer	  of	  
CIRA.	  Norm's	  responsibility	  included	  planning,	  developing	  and	  maintainance	  of	  all	  the	  
technology,	  networking,	  security	  and	  computer	  opera;ons	  in	  support	  of	  the	  dot-‐CA	  TLD.	  Prior	  
to	  CIRA,	  Norm	  served	  as	  Vice	  President	  of	  Development	  at	  the	  registrar,	  Momentous	  
Corpora;on.	  Previously,	  Norm	  held	  a	  number	  of	  posi;ons	  at	  Nortel	  Networks	  in	  the	  areas	  of	  
broadband	  networks	  and	  digital	  switching.	  Norm	  is	  a	  respected	  and	  ac;ve	  par;cipant	  at	  
ICANN	  and	  was	  selected	  as	  a	  Trusted	  Community	  Representa;ve	  for	  the	  Root	  Zone	  signing	  
process.

Francisco	  Obispo Francisco	  Obispo,	  Director	  of	  Services	  at	  ISC,	  is	  a	  renowned	  Internet	  Technologies	  specialist.	  
His	  exper;se	  lies	  in	  systems	  engineering	  and	  soPware	  development,	  with	  emphasis	  on	  
management	  of	  Internet	  resources,	  infrastructure,	  and	  advanced	  networks.	  Prior	  to	  ISC,	  
Francisco	  served	  as	  the	  Chief	  Officer	  for	  the	  dot-‐VE	  registry	  where	  he	  deployed	  of	  an	  open	  
source	  registry	  system	  and	  automated	  the	  registry	  management	  processes.	  Francisco	  also	  
deployed	  the	  first	  IPv6	  network	  in	  Venezuela,	  REACCIUN,	  and	  reconfigured	  the	  Venezuelan	  
Advanced	  Network	  (REACCIUN2)	  to	  use	  a	  full	  BGP	  rou;ng	  model,	  enabling	  transparent	  use	  of	  
the	  dedicated	  network	  links	  to	  deploy	  advanced	  services,	  mul;cast,	  grid	  compu;ng,	  and	  
allowing	  na;onal	  organiza;ons	  to	  share	  knowledge	  with	  members	  of	  RedCLARA,	  Internet2,	  
and	  Geánt.	  Francisco	  has	  served	  in	  internet	  policy	  development	  organiza;ons,	  such	  as	  ICANN,	  
LACTLD,	  LACNIC,	  and	  CLARA.

Jim	  Mar5n Jim	  Mar;n,	  Director	  of	  Opera;ons	  at	  ISC,	  leads	  the	  team	  that	  operates	  F-‐Root,	  one	  of	  the	  
largest	  DNS	  Root	  Server	  instances.	  He	  also	  leads	  the	  Internet	  Engineering	  Task	  Force	  (IETF)	  
NOC	  team,	  building	  the	  networks	  that	  support	  the	  technical	  standards	  body	  for	  the	  Internet.	  
Jim	  has	  co-‐authored	  several	  IETF	  standards	  in	  the	  areas	  of	  IPv6,	  IP	  Mul;cast,	  and	  Time.	  His	  
previous	  professional	  roles	  include	  the	  Lead	  Engineer	  for	  Interop,	  Research	  Scien;st	  at	  Nortel,	  
and	  IP	  Architect	  at	  Woven	  Systems.

Keith	  Mitchell Keith	  Mitchell,	  VP	  of	  Systems	  Engineering	  at	  ISC,	  has	  responsibility	  for	  ISC's	  network	  
infrastructure	  and	  services	  opera;ons	  including	  opera;on	  of	  ISC's	  F-‐root,	  DNS	  and	  hos;ng	  
network	  infrastructure,	  and	  engineering	  research	  and	  development.	  Prior	  to	  this	  posi;on	  at	  
ISC,	  Keith	  was	  the	  President	  of	  OARC	  Inc.,	  a	  nonprofit	  associa;on	  for	  DNS	  operators.	  Before	  
moving	  to	  the	  US,	  Keith	  conceived	  the	  UK	  Network	  Operators'	  Forum	  (UKNOF)	  in	  2005,	  and	  is	  
the	  chairperson	  of	  UKNOF	  for	  the	  past	  20	  successful	  mee;ngs.	  He	  has	  previously	  been	  
involved	  in	  Internet	  engineering	  and	  governance	  for	  some	  20	  years,	  founding	  the	  London	  
Internet	  Exchange	  (LINX)	  in	  1994,	  where	  he	  was	  Execu;ve	  Chairman	  un;l	  star;ng	  up	  
XchangePoint	  in	  2000.	  He	  has	  served	  as	  a	  non-‐execu;ve	  Director	  of	  Nominet	  UK,	  Chairman	  of	  
the	  RIPE	  NCC	  Execu;ve	  Board,	  and	  founded	  the	  UK's	  first	  commercial	  Internet	  provider,	  PIPEX,	  
in	  1992

Barry	  Greene Barry	  Raveendran	  Greene	  is	  President/CEO	  at	  the	  ISC.	  With	  30	  years	  of	  industry	  experience,	  he	  
is	  best	  known	  for	  his	  work	  in	  leading	  a	  transforma;on	  in	  the	  Opera;onal	  Security	  Community,	  
providing	  new	  capabili;es	  and	  capaci;es	  that	  empower	  organiza;ons	  to	  push	  back	  against	  
cyber-‐security	  miscreants	  who	  threaten	  the	  resiliency,	  stability,	  and	  security	  of	  the	  Global	  
Internet.	  Before	  ISC,	  Barry	  was	  Director	  of	  Juniper’s	  Security	  Incident	  Response	  Team	  (SIRT),	  
and	  also	  the	  Chief	  Service	  Provider	  Security	  Architect	  and	  Ins;gator	  at	  Cisco	  Systems.	  Barry	  is	  
an	  interna;onally	  respected	  Internet	  pioneer	  who	  launched	  SingNet	  in	  Singapore,	  and	  part	  of	  
the	  ATM	  testbed	  team	  at	  Johns	  Hopkins	  University	  (Applied	  Physics	  Lab),	  Science	  Applica;on	  
Interna;onal	  Corpora;on	  (SAIC)	  and	  also	  a	  10-‐year	  veteran	  of	  the	  United	  States	  Air	  Force	  
(USAF).
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Area Name Background

Senior Engineers/
Architects

Registry Services 
Specialists are talented 
individuals with 
thorough knowledge on 
front-end operations 
(customer facing) such 
as Extensible 
Provisioning Protocol, 
Whois and Web 
services, as well as 
back-end systems, 
including database 
administration and 
reporting systems.
To qualify for the 
position, individuals 
must prove at least five 
(5) years of critical 
services 
administration, system 
engineering, and 
database 
management. It is 
estimated that 
additional staff will be 
required to fulfill this 
role after two years of 
operations to keep up 
with the growth of the 
registry.

Luis	  Muñoz Working	  as	  Applica;ons	  Engineer	  at	  ISC,	  Luis	  has	  led	  in	  a	  variety	  of	  posi;ons	  ranging	  from	  
technical	  to	  senior	  management	  roles	  that	  has	  given	  him	  the	  understanding	  required	  to	  be	  
effec;ve	  at	  all	  organiza;onal	  levels	  and	  business	  sectors.	  Prior	  to	  joining	  ISC,	  Luis	  was	  the	  
owner	  and	  Director	  of	  ITVERX,	  contributor	  for	  the	  Spam	  and	  Open	  Relay	  Blocking	  System	  and	  
Chief	  Informa;on	  Security	  Officer	  of	  CANTV.	  Luis	  is	  ac;vely	  involved	  with	  the	  deployment	  and	  
democra;za;on	  of	  Internet	  access,	  providing	  him	  with	  remarkable	  experience	  in	  
implementa;on	  issues,	  operator	  poli;cs	  and	  rela;onships	  with	  the	  regulator	  bodies.

Peter	  Losher Peter	  Losher	  is	  the	  Senior	  Opera;ons	  Architect	  of	  ISC.	  Over	  the	  past	  decade	  he	  has	  led	  ISC	  in	  
the	  design,	  implementa;on,	  and	  opera;on	  of	  servers	  and	  services	  to	  support	  ISC's	  mission,	  
such	  as	  F-‐Root	  and	  Secondary	  DNS	  service.	  Prior	  to	  joining	  ISC,	  Peter	  worked	  as	  a	  Systems	  
Engineer	  with	  Nominum	  and	  as	  a	  Consultant	  for	  NASA	  Ames	  Research	  Center	  and	  has	  over	  15	  
years	  of	  experience	  in	  system	  administra;on	  and	  engineering.	  Due	  to	  his	  extensive	  experience	  
and	  knowledge	  in	  Secondary	  DNS	  service,	  Peter	  has	  presented	  talks	  in	  mul;ple	  events	  around	  
the	  globe,	  and	  has	  helped	  in	  developing	  Internet	  policies	  relevant	  to	  DNS	  opera;ons.
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Area Name Background

Senior Network 
Engineer/Architect

Senior Network 
Engineers implement 
and maintain the 
supporting network 
infrastructure for the 
registry. Expertise on 
traffic shaping, load 
balancing, network 
security protocols, and 
redundant networks 
are key for this role.
To qualify for this 
position, individuals 
must prove extensive 
experience on 
managing high 
performance networks 
in distributed 
environments, using 
both IPv4 and IPv6. An 
additional engineer will 
be required after one 
(1) year of operations 
to share the load of 
operation and to 
provide long term 
sustainability to the 
network management.

Leo	  Bicknell Leo	  Bicknell	  is	  the	  Senior	  Network	  Architect	  of	  ISC.	  He	  is	  responsible	  for	  the	  deployment,	  
architecture,	  and	  opera;ons	  of	  ISC's	  network	  assets.	  In	  addi;on,	  he	  is	  advises	  the	  
development	  team	  on	  the	  opera;onal	  uses	  of	  ISC	  soPware.	  Prior	  to	  ISC,	  Leo	  worked	  for	  ARIN	  
as	  an	  Advisory	  Council	  Member	  for	  over	  5	  years,	  and	  has	  over	  20	  years	  of	  experience	  in	  the	  
field	  of	  Networking.	  His	  previous	  posi;ons	  include	  Director	  of	  Backbone	  Engineering	  at	  
AboveNet,	  Senior	  Network	  Engineer	  for	  Dimension	  Enterprises,	  and	  Senior	  Network	  Architect	  
for	  Harrah's	  Entertainment.
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Area Name Background

Technical Support 
Specialists

To help registrars 
engage in operations in 
a fast and reliable way, 
the registry operations 
center, will initially 
allocate two (2) part 
time individuals to the 
technical support team. 
The team will provide 
registrar support and 
security incident 
handling.

Cathy	  Almond Cathy	  Almond	  is	  the	  Senior	  Support	  Engineer	  at	  ISC,	  suppor;ng	  users	  of	  ISC	  soPware	  and	  
services	  and	  direc;ng	  the	  ac;vi;es	  of	  ISC's	  support	  group.	  Prior	  to	  ISC,	  Cathy	  worked	  with	  HP	  
for	  over	  20	  years,	  delivering	  expert	  level	  technical	  support,	  release	  planning	  and	  providing	  
seamless	  support	  experience	  for	  the	  customer.	  She	  has	  also	  worked	  as	  a	  Senior	  Programmer	  
and	  Analyst	  for	  Interna;onal	  Wool	  Secretariat.	  Cathy	  holds	  a	  Masters	  Degree	  in	  Mathema;cs	  
from	  University	  of	  Oxford	  and	  resides	  in	  the	  UK.

Program Manager

Registry Services 
Program Manager is a 
business facilitator who 
enables tracking of 
business activities and 
resources, so that 
milestones can be 
effectively achieved

Adib	  Behjat Adib	  currently	  serves	  as	  Services	  Manager	  and	  Entrepreneur	  in	  Residence	  of	  Internet	  Systems	  
Consor;um.	  Adib	  is	  responsible	  for	  managing	  and	  direc;ng	  the	  marke;ng,	  public	  rela;ons,	  
and	  business	  opera;ons	  of	  ISC's	  services	  and	  products.	  He	  brings	  forward	  experiences	  from	  
mul;ple	  industries.	  Prior	  to	  joining	  ISC,	  Adib	  served	  as	  a	  Business	  Development	  Analyst	  with	  
UltraMed	  (Pharmaceu;cal	  Agency),	  Online	  Content	  Analyst	  with	  Reputa;on.com	  (Online	  
Privacy	  Service),	  and	  as	  an	  Associate	  Program	  Manager	  for	  the	  Model	  S	  in	  Tesla	  Motors	  
(Automo;ve	  industry).	  He	  earned	  his	  Bachelor's	  Degree	  in	  Industrial	  Engineering	  from	  Cal	  Poly	  
-‐	  San	  Luis	  Obispo.
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