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1.

SPECIFICATION 11
PUBLIC INTEREST COMMITMENTS

Registry Operator will use only ICANN accredited registrars that are party to the Registrar Accreditation

Agreement approved by the ICANN Board of Directors on [date to be determined at time of contracting], 2013 (or
any subsequent form of Registrar Accreditation Agreement approved by the ICANN Board of Directors) in
registering domain names. A list of such registrars shall be maintained by ICANN on ICANN’s website.

2.

Registry Operator will operate the registry for the TLD in compliance with the commitments, statements of

intent and business plans stated below:

Registry Operator will seek to minimize abusive registrations by operating a strong Anti-Abuse Policy (as
amended from time to time).

The Anti-Abuse Policy will be enacted under the contractual authority of Registry Operator through the
Registry-Registrar Agreement at launch of the registry, and the obligations will be passed on to and made
binding upon registrants such that Registry Operator may reject a registration request or a reservation
request, or may delete, revoke, suspend, cancel, or transfer a registration or reservation in cases where a
domain has been used abusively

The Anti-Abuse Policy will be posted on the TLD web site along with contact information for registrants or
users to report suspected abuse.

The Anti-Abuse Policy is designed to address the malicious use of domain names.

The Registry Operator definition of abusive use of a domain includes, without limitation, the following:
Illegal or fraudulent actions; Spam; Phishing; Pharming; Malicious fast-flux hosting; Botnet command and
control; Illegal Access to Other Computers or Networks.

Registry Operator will establish an abuse point of contact that will be a role-based e-mail address of the
form “abuse@registry.tickets”.

Assessing and resolving abuse reports requires great care, and Registry Operator intends to rely upon
professional investigators who are versed in such matters in order to provide timely responses and
resolution of reports of abuse complaints.

Registry Operator recognizes that rights protection is a core responsibility of the TLD operator, and this
will be supported by a fully-developed plan for rights protection that includes:

(a) Establishing mechanisms to prevent unqualified registrations (e.g., registrations made in violation of the
registry’s policies);

(b) Implementing a robust 90 day Sunrise program, utilizing the Trademark Clearinghouse, the services of
one of ICANN’s approved dispute resolution providers, and a trademark validation agent

(c) Implementing a professional trademark claims program that utilizes the Trademark Clearinghouse.

Registry Operator will monitor and prevent second-level registrations of exact matches of geographic
names per the Applicant Guidebook definition (and as amended from time to time), except by authorized
representatives of the relevant and appropriate governmental authority of the territory

Registry Operator will monitor and prevent second-level registrations of exact matches of IGO names
(according to the list to be provided by the GAC and as amended from time to time) except by authorized
representatives of the relevant and appropriate IGO
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